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Upward Life Family Practice Policy
Use of Heidi (AI Medical Scribe)

1. Purpose

This policy outlines the safe, ethical, and compliant use of Heidi, an Al-powered medical scribe, within
Upward Life Family Practice. The purpose is to support accurate clinical documentation while
maintaining patient confidentiality, clinical governance, and professional accountability.

2. Scope
This policy applies to:

o All GPs, registrars, nurses, and allied health professionals
e Administrative staff involved in clinical documentation workflows
o All consultations where Heidi is used (face-to-face, telephone, or video)

3. Description of Heidi
Heidi is an Al medical scribe that:

o Listens to clinical consultations (with consent)
e Generates draft clinical notes
e Does not make clinical decisions or provide medical advice

Heidi is a documentation support tool only.

4. Clinical Responsibility

e The treating clinician retains full responsibility for:
o The accuracy, completeness, and appropriateness of the medical record
o Clinical decision-making and patient care
o All Heidi-generated notes must be:
o Reviewed
o Edited as required
o Approved by the clinician before being saved to the patient record
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5. Patient Consent

o Patients must be informed that an Al scribe is being used.
e Consent may be:
o Verbal (documented in the notes), or
o Written, in line with practice procedures
o Patients have the right to decline the use of Heidi without any impact on their care.

Suggested consent statement:

“We use an Al tool to help write clinical notes. It records the consultation to create a draft, which I
review and approve. Would you be happy for us to use this today?”

6. Privacy and Confidentiality

e Heidi must be used in compliance with:
o Applicable privacy legislation (Australian Privacy Act)
o Professional confidentiality obligations
e No recordings or transcripts are to be:
o Downloaded to personal devices
o Shared outside approved clinical systems
e Access to Heidi accounts is restricted to authorised staff only.

7. Data Security and Storage

e Heidi is only to be used via approved, secure accounts.

e Clinical notes generated by Heidi are stored only in the official clinical record system once
approved.

e Audio recordings are not retained beyond what is necessary for transcription, in line with
Heidi’s data handling policies.

8. Appropriate Use
Heidi may be used for:

e Routine GP consultations

e Chronic disease reviews

e Mental health consultations (with additional care regarding consent and sensitivity)
Heidi should not be used:

o Without patient consent

o In highly sensitive situations where recording may be inappropriate
e As asubstitute for clinical judgment
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9. Training and Competency

e All users must receive training on:
o How Heidi works
o Its limitations
o Privacy and consent requirements
e Ongoing education will be provided as the system or regulations change.

10. Risk Management and Limitations

o Al-generated content may contain:
o Errors
o Omissions
o Misinterpretations
e Clinicians must remain alert to these risks and correct notes accordingly.
e Any incidents or concerns related to Heidi use must be reported via the practice’s incident
reporting process.

11. Monitoring and Review

o Use of Heidi will be periodically reviewed to ensure:
o Clinical safety
o Compliance with regulations
o Ongoing suitability for the practice
o This policy will be reviewed:
o Annually, or
o Earlier if regulations or Heidi functionality change



